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Study & Evaluation Scheme 

SUMMARY 

Institute Name TEERTHANKER MAHAVEER College of Nursing, TMU, Moradabad. 

Name of the course Quality assurance & Standards in nursing 

Course Code  VAC-04 

Placement P.B.BS.c IIND Year 

Duration 30 hours 

Medium of instruction English 

Plan of schedule October & November 

Minimum Required 

Attendance 
Theory 75% 

 

 

Course Outcomes 

At the end of the course, the learners will be able to- 

CO-1: Understand the concepts, approaches and methods of Quality assurance & Standards in 

nursing. 

CO-2: Demonstrate the use of tools & techniques of quality assurance, standards, policy & 

protocols in improvement of nursing care. 

CO-3: Identify the different types of accreditation bodies of educational and health care setting. 

CO-4: Interpret different existing policy and protocols in health care setting. 

CO-5: Create the specific protocols for nursing services and procedures. 

 

 

 

 

 



 

Course 

Code 

VAC-04 
QUALITY ASSURANCE & STANDARDS IN NURSING 

L-30  

P-0 

Course Content 

Unit I Quality Assurance 

➢ Introduction  

➢ Definition and objectives of quality assurance 

➢ Key terms, Quality, Quality management, quality control, quality 

circles, quality care, assurance. 

➢ Concept, Nature and principles of Quality assurance. 

➢ Factors affecting quality assurance in nursing. 

7 Hours 

Unit II Approaches in Quality Assurance 

➢ Approaches and Methods of quality assurance 

o General approaches -Credentialing, Licensure, Certification & 

others. 

o Specific approaches- Peer review, standard as a device of 

quality assurance, and audit. 

➢ Donabedian models of quality assurance and other models. 

➢ PDCA Model 

➢ ANA Model 

➢ Importance of continuation education programme in quality 

assurance. 

➢ Benefits of Quality Assurance model 

 

10 Hours 

Unit III Standards in Nursing 

➢ Introduction, definition of standards, purposes and characteristics of 

standards.  

➢ Sources, classification of standards.  

➢ Standards set by accreditation bodies like INC. NABH and others. 

6 Hours 

Unit IV Policies and Protocols 

➢ Definition of policy.  

➢ Characteristics or Aspects of policy. 

➢ Procedure of developing policy 

➢ Definition of Protocol. 

➢ Developing a protocol. 

➢ Importance of policy and protocols in health care setting. 

7 Hours 

Reference R1- Kumari Neelam. A text book of management of nursing services and education. 3rd ed: 

2011. Pee Vee. 
R2-I Clement. A text book of management of nursing services and education, 3rd edition, 

2012, Jaypee publication. 

R3-Navdeep Kaur Brar, Textbook of Advance nursing practice, First ediction, 2014. 

R4-Shymala d Manivannan, Nursing education & Quality assurance in Nursing Colleges, 

First edition, 2014, jaypee publication. 

Internet sources; 

• http://currentnursing.com/nursing_management/quality_standards_nursing.html 

• http://hospaa.org/the-joint-commission-on-accreditation-of-health-care-

organizations-jcaho-2/ 

• http://www.qualityindicators.ahrq.gov/ 


