Service Level Agreement

Between Teerthanker Mahaveer Medical
College & Research Center &TMU Hospital
And
SP Green Light Environment Waste Mgmt.
LLP
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! This agreement entered into on the 1st day of the November 2020.

i Belween
;,\-1’5 Teerthanker Mahaveer Hospital & Research Center and TMU Hospital having it Office
T i ’ e i W
,«fi;’.'j‘:i't-'{)cih;'l_{oad. Moradabad, by and through its representative Mr. Vipin Jain (Director),
7N 29837763888, cmail id. dy.dir.hh@gmail.com .hereinafter referred to as the
ssion shall, unless it be repugnant 1o the context or meaning
his’her respective legal heirs, rcprcScnfuli\-us. executors,

,'/'Eaﬁtﬁci-_no
/" -HOSPITAL", which expre

Il

e

~“=- thereof, _mean and include

" 5 administrators and assigns of the ONE PART

And

M/s SP Green Light Environment Waste Mgmt. LLP. having its office at 1™ Floor, Tiwari
lMarkct. Opp Ram Janki Mandir, Bareilly - 243001by and through its representative Mr.

Sachin Agarwal .contact no. 8171608844, email id. spgrenblv@gmail.com, hercinafter
f referred to as the *SERVICE PROVIDER" which expression shall, unless it be repugnant 19
ereof, mean and include its successors in title and assigns of the

Waste Management L

For S P Green Light Environment
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K AND WHEREAS the HOSPITAL ;

iy . . S running a hospital services and ic decirane -
il management and disposal of the : P ol e oxwandfudesirousof g ing e

Bio- Medical Waste as per the norms,

\Vh b N A H

Grc:;c 11‘:;?i‘:ﬁ:ﬂ:ii:nst“"t:[fﬁ-hi:‘d a4 common bio medical waste facility/ facilitics at SP

Shﬁhjalmnpur, UP. For collec "“\l"- .Mlglhll. LLP Saalpur Navadiya. Meeranpur Kat'ra, Distt.

Bio Media] W'm:;s (]101-." ‘—LTIOIL lcf:cpuon, storage, transportation, lrcalfnem and (!ISP(J.S‘H[ of
- ¢in called as BMW) generated by the at the Public Health Facilities.

Whereas 3 . :

{ cas SERV]‘CI: PROVIDER undertakes the responsibility ol collection, transportation,
I'Lal.l‘nuu and disposal of BMW. HOSPITALshall undertake to adhere to this contract of
service by Operator for a minimum period of 2 years from the agreement date.

Whereas the HOSPITAL agree o avail the services being provided by SERVICE
PROVIDER with the terms and conditions as listed on succeeding paragraphs

DEFINITIONS

a. “Applicable law™ means the laws and any other instruments having the force of law
! in India and State.

b.  “Operator™ means any public or private entity who owns or control a common Bio-
medical Waste treatment facility for the collection, reception, storage, transport,
treatment, disposal or any other form of handling bio medical waste.

¢. “Occupier” means a person having administrative control over the institution and
the premises generating bio medical waste, which includes a hospital and health
care facilities, irrespective of their system of medicine and by whatever name they

e called
Al ,__dj\‘D\i) Means Calendar Day.

._' N, \ .
i /) .. .e._“Effective date™ means that the date on which this agreement comes into force.

f. *Rules™ Means Bio Medical Waste Rules 2016 including its amendment, if any.

' g. “CBMWTF" refers to the Common Bio Medical Treatment Facility.

elpars

Entire Agreement ,
This agreement contains all the covenants, stipulations and provision agreed by the parties.

No commitments, any statement, promise other than this agreement by any agent or
representative of either party shall be considered valid.

KEY DELIVERABLES OF THE OPERATOR
The HOSPITALenter into a scrvice level agreement for availing such services from the
selected SERVICE PROVIDER

3

The operator agrees to deliver all the dutics as described in Clause 5 of the Bio Medical

Waste rules 20565 [es giidition 1o these few other dciiv{&ﬁﬁgs‘r‘geg. i [(Ej’w{Tent

) aSte Managerfient LLP
?‘

N 5‘ |
th {Partner) _-'

Al
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el

accomplished by the operator under this agreement-

a.  Collection of Bio Medical Waste daily from Common Bio Medical Waste Storage

Area of the HOSPITAL.

Tl e . ¥ s ' » wetliies / ] .]'
b.  The Operator will provide services 1o the occupicr of health facilities who opts (o1

such service during the contract period.
¢.  The timing of collection of the waste will be before 10.00 AM daily or any other time
mutually agreed by the parties.

d.  The Operator shall recruit its own personnel for handling Bio Medical Waste.

RESPONSIBILITIES
SERVICE PROVIDER

1. SERVICE PROVIDERis responsible to familiarize themse
approach road and travel time to cach facility in all weather conditions. .

2. SERVICE PROVIDER shall be in }msscssion/ol‘nluim‘rcncx\'all ol authorization,
certificates and statutory clearances from the competent authoritics 1o operate the
CBMWTF, as required under the law, rules and notification and guidelines.

3. SERVICE PROVIDERshall be responsible for operationalization. maintenance and
upkeep of all equipment / machines installed at Common Bio Medical Waste

as per law and regulations. The Operator would have

In event of non-compliance to the Rules and

legal penalty and conscequences of

Ives with physical location,

Treatment Facility provision ol
back-up for the critical equipment.
_Statute, the Operator shall be responsible for any

tiz'c_rcof i

=5 "SER‘{’I_CE PROVIDERshall recruit / deploy its own adequate skilled manpower in

.. .. adequate number and shall comply with the laws applicable to the recruitment, wages,
“=pinimum working hours, safety, cleanliness, insurance, gratuity, medical benelit,

compensation, retrenchment benefit ete. The State/ District/ Health I'":J'cility has no
responsibility direct or indirect in meeting such obligations.

_hc{,V’SEIR\"]CIi PROVIDER shall bear the cost of operationalization including machinery.
- nianpower, water, electricity supply and other taxes & duties as levied. ’
6. Any pilferage/ damage to the hospital property due to mishandling. carclessness of the

contractorfagency or his workmen will be recoverable from theSERVIEE PROVIDER
7. During hospital visit, CBMTF StalT is expected to maintain silence and behave in a
respectful and dignified manner. Any misconduct such as smoking. alc
consumption, misbehavior. ete. shall be dealt in legal action what _u,l:(:iin,ou !::::ﬂ:::_l
would be reported to police by the health facilities. ’

HOSPITAL

1. Segregate collection of Bio Medical Waste from the different sites ol the health
facility. . ‘
2. Transportation of the segrepated waste [rom all si
i 5 b 5 g all sttes of gene i
_ al cration to the comn
1¢ A0 Beverqalth facility. SIS

in non-chlorinated
Fer S P Green Light Enviropment
Weste Management LLP g

S"q [ Bdr*'"

I n cten et
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bags as stipulated under BMW (M&H) Rules. The Charges for such including the

non-chlorinated bags shall be borne by the HOSPITAL.

4. That it shall be the sole responsibility of the HOSPITAL to keep BMW under lock
and key so as to proteet it from any sort of mishandling before it is handed over 10
the authorised person of SERVICE PROVIDER

5. The HOSPITAL shall be responsible for to disinfect and mutilates the sharp edges
and hand over it in a sealed puncture proof containers (o the SERVICE PROVIDER

6. The HOSPITAL shall take all necessary steps to ensure that the
without causing any adverse effects to human and environment.

7. The HOSPITAL shall establish a common secured waste collection end point
within its premises for collection and storage of BMW before handing it over (0 the
SERVICE PROVIDER

n [rom the prcqcribcd

8. The HOSPITAL shall apply and obtain necessary authorizatio
authority under BMW rules 1998 and amended in 2016 and submit its necessary

return to the prescribed authority from time to time as laid down in the Rules.
9. The HOSPITAL shall designate a ‘Nodal Officer” to interact with the SERVICE

PROVIDER

waste is handled

GENERAL CONDITIONS OF CONTRACT

Notices
« Any nolice, request or consent required or permitted to be given or made pursuant to

this agreement shall in be writing. Any such notice, request or consent shall be deemed

__to have been given or made when delivered in person (o an authorized representative of

/'j/.'-l the EBMWTF operator to whom the communication is addressed, or sent by registered
e post as specified in the agreement while signing.

» All notices or other communications under or in connection with this Agreement shall

be given in writing at the addresses stated herein below and, unless otherwise stated

-

may be made by letter.
(i) . In case of the HOSPITAL: Delhi Road, Moradabad.

','VO (n) "In case of the SERVICE PROVIDER:

'\le{'

FINANCIAL CONDITIONS
1. The HOSPITAL shall pay an amount of Rs. 5,100/- (Five Thoumnd One Hundred

Only) as one time non-refundable Membership fee.

2. That the SERVICE PROVIDER shall charge a sum of Rs. 1,26,000/- (One Lakl
Twenty Six Thousand) per month towards collection, receplio;l— s;tor't-e lI'le 3 ot
treatment, disposal of BMW per month for bedded facilities, Num’hcr o}t .i~m;]-b rlolr [:
1086 (One thousand Eighty Six). This shall be subjected to condition mlb'S m" i
shall not be more than 8145 Kg per month. If the weight is more, ¢ nihat thie waolp
Rs.20/- per k ¢, extra charges shall bg

For S P Green Light Environment
Waste Management L{ p Q\

Sqm. 5
(Partner)
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Ihe above charpe :
. ! l.\ : " A . LRI " g .
pes are exclusive of GST (it any) which Whall be charpes ¢

prevailing rates,

Taves & Duties

Ihe SERVICE PROVIDERS : ; T
VICE PROVIDERshall be liable to pay such direet & indireet tnes,

st at the

duties, fees

i ] T A o U ! ' '
nd other impositions levied under the applicable laws of Indlia.

PAYMENT TERMNS

.
collected during month. shall be presented in triplicate by the
week of every month, countersigned by hoth the authoritic
personnel of Agency), to enable the coordinating authorities
) nme.
e In such case payment shall be made within 7 days of subseque
of receipt of the invoice,
e The TDS (it any) shall be deducted as
o Payment shall be done through Cheque
Ales S Gree
Ale No.: 07124071000668
Bank: Oriental Bank of Commeree,
A2 ATA =3 |FS(E()RIH1IHNW!2
f' " s ~, \
/i '.I . \u MY M A A
I faw PENALTY ERMS
{ /'It i e In case the SERVICE PROV
A ) ¥ . . " .
\ submission of monthly mvoice,

P

@ 18% pa.
o AT there iy a
communication to this ¢
within seven working days of their reeeipl.

ht records ol the waste

Ihe duly prepared bill of the preceding month along with weig
st

deliciency

AGREEMENT PERIOD

Operator, within 1
s (Hospital & Authorized

(o mahke payment well in

nt month alter the date

per the applicable terms and rates,
NEFT/RTGS in the following account

n Light Environment Waste Mgmt, LLP

DD Purnm Branch, Baveilly

IDERdoes not receive their payments within 7 days of
the interest shall be paid to the SERVICE PROVIDER

in the submitted documents, records, inyoices/bills,
(Teet would be sent 1o authorized representative of CBMWTF

P

This agreement shall remain in force for a period of TWO Years [rom 1* Day of

November 2

2020 till the day of 1™ October 2022 (Both days included)

Ihe agreement shall be renew able for further period with a mutnal consent of both
the parties and at the terms and conditions as decided duning the renewal
- . .

However the charges shall be escalated by 10°
28 scalated by 10% (Ten Percent) over and above the

current charges as mentioned in this agreement.

i g - : L§]
For S P Green Light Favironminl

Waeote Manang napt LLP
-Mwﬁx“" '
5 {l.:!.’.cf‘

SN
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TERMINATION OF CONTRACT

Failure t0 become effective

gning of contract by
ays wrilten notice
eclaration
hereto.

F e If this contract has not become effective within ninety days of si
both the parties, either party may, by not less than Ninety (90) d
totheanolhcrparly.dccIarcthiscomracuobcnuIlandvoid.:mdintheevenrox’such ad
by either party. neither party shall have any claim against the other party with respect

During Operationalization

o The HOSPITAL will be at liberty to terminate. without assigning any reasons fiseench;

the contract either wholly or in part after giving notice 10 the CBMWTF Operator 2t
lcast 60 days before the proposed date of termination. The CBMWTF Operator shall
not be entitled for any compensation whatsoever in respect of such termination.
e If the SERVICE PROVIDERon account of any infringement of the conditions of the
. contract or violates any BMW Rules 2016, the HOSPITALwould have the right 10

recover compensation.
e« SERVICE PROVIDER shall be at liberty to submit a notice of termination / suspension
of the services offered at any time to the HOSPITAL if the HOSPITAL fails to make

the payments to the SERVICE PROVIDER with in the time frame of 60 days from the
date on which they become payable

« That in case of termination of this agreement, it shall be
parties to inform the competent authority.

the responsibility of both the

ZATAR
7 U INDEMNITY:
5 ; LY =i W4

\

' f €v%o7" "Each panty hereby indemnifies and agrees (o keep indemnified and hold harmless the
_other, from and against all direct claims, losses, liabilities, obligations. damages.
{ * expenses and costs (including without limitation reasonable legal fees) brought against
= __or suffered by the other or any of its respective offices. directors. emplo;.'ccsbo: .1::::115.

.\bl "’“ =3 r_c'su_lting from, arising out of or relating 1o :-

1] - =4 » -
i a breach or non-performance of any of the representations, warranties, covenants
and/or assurances contained herein; C
i ii.  failure to perform any obligations contained herein;
] iii. a breach of any law, rule. regulation, notification or other statutory or lega!
— . . . i
provisions or requirements; or ’ -

iv. any willful misconduct or negligent acts or omissions by it or any of its offic
= s, 3 fTicers.

directors. employees or agents and any consequent accidents Jasi
resulting there from. S 0r Sxpsons

L4

Each party hereby indemnifies and agrees to keep indemnified and hold harmless th
1d hold hammless the

penses and outgoings
: G?SPGr::F!‘AL-P N
“_‘_':-: Vi ==l """".a"-. =

WIS 8 snanas

Aays

RS P e
ull =

{
) ;

T |
=il

;-
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FORCE MAJEURE
e “Torce Majeure” meany YL ¥
o teure™ means an event which is beyond the reasonable ©
nlol ().IL&I..‘L‘:II‘IlL‘, is unavoidable and not brought about by or at the instance of the party
claiming 1o be affected by such events and which has caused the non- performance or

delay in-performance , and which makes a party performance of its obligations
considered impossible 1n the

ontrol of a party, if

h.crcmulcr impossible or so impractical as reasonably (o be
circumstances, and includes, but is not limited to, war, riots, civil disorder. carthquake,
fire, explosion, storm, flood or other extreme adverse weather conditions, strikes,
lockouts or other industrinl action (except where such strikes. lockouts or other
industrial action are within the power of the party invoking force g USRS
confiscation or any other action by government a gencics.

*  Force majeure shall not include (a) any event which is caused by the negligence or
intentional action of a CMWTIF Operator and their stafls.

« Force Majeure shall not include insufficiency of funds or inability to make a payment

required hereunder,

ARBITRATION
e Therefore both the Parties agree
and 10 the organization and will make
__limits. Both the Parties further agrees that, under no circumstance they w
disputes or doubts to come up or be raised on either Party and will work together with full

in TRUE SPIRIT, that they will be faith full to each other

all the effort to take the organization to the highest
ill allow the

Ve

éojopérglion
.« The partics hereby irrevocably consent 10 the sole jurisdiction of the Courts of
Moradul_';nd in connection with any action or proceedings arising out or in relation 10
this }'\gz‘c‘cmcnl.

u"{\li‘)’diﬁpulcs. differences and questions of any nature which at any time arise between
“the parties to this agreement or their respective representatives and assigns or any ol
them out of the construction of or concerning anything contained in or arising out of
this Agreement or as to the rights, duties or liabilities under it of the Parties to it
respectively or their respective representatives shall be subject to the non-exclusive
jurisdiction of the courts at Moradabad .

o Il dispute or difference of any kind shall arise between the HOSPITAL and SERVICE
PROVIDER, both the parties shall make cvery effort to resolve the same amicably by
mutual consultations. ’

o If the parties fail to resolve their dispute by above mentioned means within 90 days of
reporting of dispute, then cither of the parties may give notice to the other party ;J!‘ its
intention to commence arbitration, as hereinafler provided, The applicable :lrb;lmlion
proccdu;cr will be as per the Arbitration and Conciliation Act, 1996 of India as
amended from time to time. In that event, the di . oaparns .
the sole arbitrator appointed by both the pml:;:;hsf’u“- i e

'n shall be a condition pre
recedent to any otl . .8
i 1er action at law or!
15 0f this document, at law orm

L0
wironm

For S P Green Light Ef 4
Waste Managament Lt k
AN

w
N

(Pli“rl o

mom— * = =
. AL REEN Y L
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ANTWITNESS WHERLO[‘ the parties hereto have set their hands

Q\19[, ON BEHALF OF THE HOSPITAL
v lo1-°

This agreement will be binding on all the parties in toto

This agreement shall be executed in Duplicate. One copy each shall be kept with both the

Partics individually.
The Stamp duty and registration charges, if any levied on this Agreement shall be borne by
the SERVICE PROVIDER

on the day and ycar first

_lmn.mabovc nu.nltom.d

SIGNED AND DELIVERED )

Witness for the HOSPITAL )
for S P Green Light Environien
\Waste Managemen tLLR Y-LL
SIGNED AND DELIVERED Qc.cw‘
BY THE SERVICE PROVIDER ) T

Witness for the SERVICE PROVIDER )
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