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Initiated by: Centre for Teaching, Learning and

Development (CTLD), TMU, Moradabad
Date: 12th & 13th May 2026 Venue: Virtual Mode

The Centre for Teaching, Learning and Development (CTLD), Teerthanker Mahaveer
University, successfully organized a two-day International Online Conference on the
theme “Transforming Learning, Leadership & Development in a Rapidly Changing World”
on 12th and 13th May 2026. Conducted in virtual mode, the conference brought together
academicians, researchers, industry professionals, trainers, scholars, and students from
diverse disciplines to deliberate upon emerging trends and innovative practices in learning,
leadership, employability, sustainability, and technology-driven transformation. The
conference served as a vibrant global platform for knowledge exchange, research
dissemination, interdisciplinary dialogue, and academic networking, reflecting the growing
need for collaborative approaches to address the challenges of a rapidly evolving
educational and professional landscape.

The event provided participants with an opportunity to engage with renowned experts, gain
insights into contemporary global developments, and explore innovative strategies for
fostering academic and professional excellence. Through keynote addresses, expert talks,
and research presentations, the conference encouraged meaningful discussions on
creating future-ready institutions and developing resilient leaders capable of navigating
an increasingly dynamic and interconnected world.
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The conference was organized under the visionary leadership of Shri Suresh Jain,
Hon'ble Chancellor, TMU; Shri Manish Jain, Hon'ble Group Vice-Chairman, TMU; and
Shri Akshat Jain, Executive Director, TMU, who served as the Chief Patrons. The event
also received the guidance and support of Prof. (Dr.) V.K. Jain, Hon'ble Vice
Chancellor, TMU, and Prof. (Dr.) Manjula Jain, Dean Academics, TMU. The conference
was chaired by Prof. (Dr.) Pankaj Kumar Singh, Director, CTLD, while Dr. Dilip Dutt
Varshney, Deputy Director, CTLD, served as the Convener and Mr. Ritu Rajan, Master
Trainer, CTLD, served as the Co-Convener. Their collective efforts, along with the
dedicated support of the organizing committee, technical team, and volunteers,
ensured the successful planning and execution of the event.

Centered around the theme “Transforming Learning, Leadership & Development in a
Rapidly Changing World,” the conference explored a wide range of contemporary
issues through six major thematic tracks, namely Learning and Pedagogical
Transformation, Leadership in a Disruptive Era, Development, Skills and Employability,
Technology, Innovation and Research, Sustainability and Social Impact, and Global
Perspectives and Collaboration.These themes provided participants with opportunities
to discuss innovative educational practices, emerging leadership competencies,
technological advancements, sustainable development initiatives, and future
workforce requirements. The discussions highlighted the importance of adaptability,
lifelong learning, ethical leadership, and collaborative innovation in shaping future-
ready institutions and professionals.
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One of the key highlights of the conference was the presence of distinguished national and
international speakers who shared their expertise and insights on diverse aspects of
leadership, innovation, technology, research, and professional development. The
conference featured thought-provoking sessions by Mr. Prem Singh, President—Group HR
(Group CHRO), JK Organisation; Mr. Atul Shah, National President, ISTD; Mr. Himanshu
Jessie Wadia, Director, Program Management, Al Innovation and Automation, AMDOCS
UAE/Middle East Region; Mr. Nayan Parikh, renowned management consultant and IIM
Ahmedabad alumnus; Ms. Bhumika Shah, Data Solution Engineer, University of the
Cumberlands, USA; Prof. (Dr.) Surender Singh, Acting Registrar, Rani Durgavati
Vishwavidyalaya; Dr. Sujeet Kumar Singh from the Indian Statistical Institute,
Hyderabad; Mr. Anant Agarwal, Senior Director, Cogent Infotech; Mr. Sudhir Chandra
Jain, Former Vice President and Head of Engineering, Reliance Power; Ms. Ankita Sharma,
Regional Vice President, ISTD (North); and Prof. (Dr.) Navdeep Kaur Saluja, Principal,
Infinity Management and Engineering College. Their sessions enriched the conference by
offering practical perspectives on leadership excellence, emotional intelligence, innovation
management, technological transformation, employability enhancement, and future-
ready learning ecosystems.

The conference also provided an excellent platform for academicians, researchers, and
students to present their scholarly work under various thematic tracks. The paper
presentation sessions witnessed enthusiastic participation and showcased innovative
research addressing contemporary academic and professional challenges. The
presentations reflected interdisciplinary approaches and encouraged meaningful
discussions among participants, thereby fostering a culture of research, critical thinking,
and collaborative learning. Through these academic interactions, participants gained
valuable feedback, exchanged ideas, and explored potential opportunities for future
research collaborations.

The event received an encouraging response from participants across educational
institutions and professional organizations. A total of 68 participants registered for the
conference, including 49 internal participants from Teerthanker Mahaveer University and
19 participants representing external institutions and organizations. Throughout the two-
day event, participants actively engaged in keynote lectures, expert talks, paper
presentations, and interactive discussions. The diversity of backgrounds and experiences
represented during the conference contributed significantly to enriching the discussions
and creating a dynamic learning environment.

The conference successfully achieved its objectives of promoting interdisciplinary
research, strengthening industry-academia interaction, and encouraging innovation in
learning and development. It facilitated meaningful dialogue on emerging trends in
education, leadership, technology, and sustainability while supporting the development of
professional competencies required in the modern world. Participants benefited from
opportunities to expand their academic and professional networks, engage with experts,
and gain insights into innovative practices shaping the future of education and work.
Additionally, presenters were provided with opportunities for publication through the ISBN
conference proceedings, and e-certificates were distributed to all participants and
presenters in recognition of their valuable contributions.
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The significance of the conference was further reflected through its media coverage, which
highlighted key discussions on learning transformation, leadership development, emotional
intelligence, ethical practices, innovation, and future workforce readiness. The positive
response received from participants and stakeholders underscored the relevance of the
conference theme and the growing interest in collaborative approaches to addressing
contemporary educational and organizational challenges.

The International Online Conference concluded on a highly successful note with meaningful
academic exchange, insightful deliberations, and active participation from all stakeholders.
The event reaffirmed the importance of innovation, ethical leadership, sustainability, global
collaboration, and skill-oriented learning in shaping future-ready academic and
professional ecosystems. Through this initiative, CTLD once again demonstrated its
commitment to fostering excellence in teaching, learning, research, and professional
development while creating opportunities for meaningful engagement among
academicians, industry experts, researchers, and learners. The organizers expressed their
heartfelt gratitude to all dignitaries, speakers, participants, committee members, and
supporters whose contributions made the conference a grand success and a memorable
academic event.
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Hospital Staff Training Programme 5.0 AT TMU Hospital

Date: 1st May - 30th May 2026

The Centre for Teaching, Learning and Development (CTLD)
successfully organized the fifth series of Hospital Training
Sessions during May 2026, focusing on strengthening
communication skills, patient care practices, teamwork, and
professional excellence among healthcare professionals and
administrative staff. Conducted under the category of Process
Improvement Training, the sessions aimed to enhance
workplace effectiveness, improve patient interactions, and
foster a culture of empathy, collaboration, and service
excellence within the hospital ecosystem.

The training series witnessed active participation from staff
members across various hospital departments, including
nursing, administration, and allied healthcare services.
Through interactive discussions, practical examples, and
experience-based learning, participants gained valuable
insights into effective communication, grievance handling,
patient-centric care, professional conduct, and team
coordination. The sessions emphasized the importance of
delivering quality healthcare services while maintaining
compassion, professionalism, and ethical workplace practices.
The training schedule commenced on 1 May 2026 with a
session on Telephone Etiquette, conducted by Ms. Nidhi
Gupta for hospital staff members. The session focused on
professional telephone communication, call-handling skills,
and the importance of creating positive first impressions while
interacting with patients and stakeholders. On 2 May 2026, Mr.
Jatin Dua conducted a session on Complaint Handling and
Grievance Communication, highlighting strategies for
managing patient concerns, resolving conflicts effectively, and
maintaining positive  relationships through constructive
communication.

Venue: TMU Hospital

Continuing the series, Ms. Mani Saraswat conducted a
session on Effective Communication and Bedside
Manner on 8 May 2026. The session emphasized the role
of empathetic communication, active listening, and
respectful patient interactions in enhancing patient
satisfaction and overall healthcare experiences. On 15
May 2026, Prof. (Dr.) Pankaj Kumar Singh delivered an
insightful session on Compassionate Care and Empathy
for nursing supervisors, in-charges, and staff nurses. The
session reinforced the significance of empathy, emotional
intelligence, and patient-centered care in fostering trust
and improving healthcare outcomes.

Further strengthening professional communication
competencies, Dr. Jasmine Stephen conducted a session
on Professional Communication on 29 May 2026 for
administrative and front-office staff. The session focused
on workplace etiquette, interpersonal communication,
professionalism, and effective interaction with patients,
attendants, and colleagues. The training series concluded
on 30 May 2026 with a session on Team Coordination,
facilitated by Dr. Dilip Dutt Varshney for nursing
supervisors, in-charges, and staff nurses. The session
highlighted the importance of teamwork, collaboration,
mutual support, and coordinated efforts in ensuring
efficient healthcare delivery and patient safety.

Through  these  thoughtfully  designed  training
interventions, CTLD continued its commitment to
enhancing the professional capabilities of healthcare
personnel and promoting a culture of continuous
learning, effective communication, compassionate care,
and organizational excellence. The sessions received
positive feedback from participants and contributed
significantly towards strengthening service quality and
patient-centric  healthcare practices across the
institution.
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Team Members' Highlights

=%- Research Paper Presentation

% Date:May13th 2026

Title:“Role of Aptitude Skills in Employability Readiness of
Engineering Students in Indian Private Higher Education
Institutions (HEIs): A Conceptual and

Empirical Investigation””

Mr. Anant Bhardwaj, Master Trainer (CTLD), Teerthanker
Mahaveer University, Moradabad presented a paper titled “Role
of Aptitude Skills in Employability Readiness of Engineering
Students in Indian Private Higher Education Institutions (HEIs): A
Conceptual and Empirical Investigation” in International
Conference on *“Transforming Learning, Leadership &amp;
Development in a Rapidly Changing World.” held on May 12-13,
2026. The conference was organized by Centre for Teaching,
Learning and Development (CTLD),Teerthanker Mahaveer
University, Moradabad, Uttar Pradesh, India in association with
Indian Society for Training and Development (ISTD).

The presentation highlighted the critical role of aptitude skills in
determining engineering students’ employability readiness. It
demonstrated a strong positive relationship between aptitude
proficiency and placement outcomes, while also revealing
significant gaps across institutional tiers. The study emphasized
the need for structured training, curriculum alignment, and
institutional interventions to bridge these disparities.

-

Write to Reveal: Unlocking Minds Through Graphoanalysis and
Graphotherapy

Ms. Rachna Saxena, Soft Skills Trainer, Centre for Teaching,
Learning and Development (CTLD), successfully completed
the Certification Program, “Write to Reveal: Unlocking Minds
Through Graphoanalysis and Graphotherapy,” on 17 April 2026
at the Medical Lecture Theatre, University Campus.

The program provided valuable insights into Graphoanalysis,
the study of handwriting for understanding personality traits,
behavioral patterns, and individual characteristics. It focused
on enhancing analytical observation skills and developing an
interdisciplinary perspective towards personality assessment
and human behavior analysis.

Participants gained practical exposure to Graphotherapy and
its role in promoting positive behavioral changes, self-
awareness, and personal growth. The certification enriched
professional competencies, strengthened critical observation
skills, and reflected a commitment to continuous learning and
professional development through innovative knowledge
domains.

& v GT™E s ) W

- -'l[ ERTHANKER MAHAVEER UNIVERSITY. MORADABAD
Ora Day Hands- On Workehop

¥* Date: May 13'" 2026

Title:Bridging the Skill Gap through Industry-Academia
Collaboration: A Study of Engineering and Management Students
in Indian Private Universities”

Mrs. Mani Saraswat, Senior Trainer (CTLD), Teerthanker Mahaveer
University, Moradabad presented a paper titled “Bridging the Skill
Gap through Industry—Academia Collaboration: A Study of
Engineering and Management Students in Indian Private
Universities” in International Conference on “Transforming
Learning, Leadership &amp; Development in a Rapidly Changing
World.” held on May 12-13, 2026. The conference was organized by
Centre for Teaching, Learning and Development (CTLD), Teerthanker
Mahaveer University, Moradabad, Uttar Pradesh, India in association
with Indian Society for Training and Development (ISTD). The
presentation examined the role of industry—academia collaboration
in addressing employability skill gaps among engineering and
management students. It identified critical deficiencies in technical,
communication, and leadership skills, while highlighting effective
collaboration mechanisms such as internships, live projects, and
curriculum co-design. The study emphasized the need for
structured, outcome-driven partnerships and policy-level support
to align academic learning with industry expectations.

Certifications

Title: ““Intelligent Research System Using Artificial Intelligence”

Mr. Anant Bhardwaj, Master Trainer (CTLD), Teerthanker
Mahaveer University, Moradabad,has successfully participated in
a one-week Online Faculty Development Programme on
“Intelligent Research System Using Artificial Intelligence” by the
Department of

Information Technology, Rajkiya Engineering College, Banda, in
association with IEEE Student Branch, REC Banda, from April 20 to
April 24, 2026. This programme focused on advancing knowledge
and practical understanding of artificial intelligence-driven
research systems, highlighting the integration of Al tools and
techniques in academic research, data analysis, and scholarly
writing. The participation reflects his proactive engagement in
enhancing research competencies and staying aligned with
emerging technological trends in higher education and
innovation-driven research practices.
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by Department of Information Technology
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IEEE Student Branch, REC Banda
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% Title: “Transforming Learning, Leadership Development in a Rapidly

Changing World”

Mr. Pradeep Panwar, Senior Trainer at TMU, actively participated in the
International Conference on “Transforming Learning and Leadership
Development in a Rapidly Changing World,” organized by the Centre for
Teaching, Learning and Development (CTLD), TMU, Moradabad, on May 12-13,
2026.

The conference brought together academicians, educators, trainers,
researchers, and industry experts to discuss emerging trends, innovative
practices, and contemporary challenges in learning and leadership
development. Through various keynote sessions, panel discussions, and
knowledge-sharing activities, participants gained valuable insights into
effective leadership, lifelong learning, and strategies for adapting to the
evolving demands of the modern world.

Mr. Panwar’s participation in the conference reflects his commitment to
continuous learning, professional growth, and academic excellence. The
experience provided an opportunity to engage with diverse perspectives,
explore innovative approaches to training and development, and enhance his
understanding of leadership in dynamic educational and professional
environments. Such engagements contribute significantly to strengthening
professional competencies and fostering a culture of continuous improvement
and knowledge exchange.

Transforming Learning, Leadership Development in a Rapidly Changing World

Mr. Jatin Dua, Soft Skills Trainer at TMU, participated in the International Conference
on “Transforming Learning and Leadership Development in a Rapidly Changing World,”
organized by the Centre for Teaching, Learning and Development (CTLD), TMU,
Moradabad, on May 12-13, 2026.

The conference served as a platform for academicians, educators, and professionals
to exchange ideas and explore innovative approaches to learning, leadership, and
professional growth in an evolving global landscape. Through insightful sessions and
discussions, participants gained valuable perspectives on emerging trends, effective
leadership practices, and the future of education and training.

His participation reflects his commmitment to continuous learning, academic excellence,
and professional development. The experience contributed to enhancing his
knowledge, broadening his understanding of contemporary educational practices, and
strengthening his ability to incorporate innovative learning strategies into training and
developmental initiatives.

Successful Completion of Al & Cybersecurity Awareness Certification

Mr. Ritu Rajan Saxena, Senior Trainer, Centre for Teaching, Learning &
Development, TMU has successfully completed the Al and Cybersecurity
Awareness course under the prestigious “Al for All” initiative, conducted through
TCS iON in collaboration with the TCS Foundation and MPIT-CoE, Gorakhpur.

The certification program focused on building awareness and understanding of
Artificial Intelligence (Al) and Cybersecurity, equipping participants with essential
knowledge of emerging technologies and digital safety practices. As Al
continues to transform industries worldwide, such initiatives play a vital role in
fostering technological literacy and preparing educators and professionals for
the future.

This accomplishment reflects Mr. Rajan’'s commitment to continuous learning,
professional development, and staying abreast of advancements in technology.
The knowledge gained through this program will contribute to enhancing
academic engagement and promoting awareness of Al-driven innovations
among students and peers.
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Certificate of Completion

Congratulations on becoming a part of the Guinness World
Recards by enrolling in the “Al for All" initiative.

This certificate is presented to

RITU RAJAN

for successfully completing the caurse on
A1 and Cybersecurity Awareness, offered under the “Al for All*

program by MPIT - Cof in partnership with the TES Foundation
held in April 2026 through TCS ION
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